
Zettler Connected Fire Services –  
Real-time information anytime, anywhere



In life safety, visibility into real-time 

information is essential for protecting 

people and property – and making timely, 

accurate decisions. 

SafeLINC from Zettler enables you to access 

real-time data from your fire alarm panels 

through a secure cloud platform, and the 

SafeLINC web interface and mobile app 

allow you to monitor your system from 

anywhere, at any time. 

The SafeLINC cloud platform receives, 

stores, analyzes and delivers information 

and reports from your fire alarm panels  

that fuel intelligence for informed  

decision-making and immediate action  

by approved personnel.

With SafeLINC from Zettler, you are always 

connected and have the information you 

need to handle emergencies and plan 

maintenance for maximized efficiency and 

enhanced life safety protection

Convenient monitoring and 
management of systems 
SafeLINC connects you with fire 

panels in each building, campus or 

multiple campuses, giving you total 

visibility at your fingertips. 

Enhanced service efficiency  
and quality
Because you can see what’s 

happening with each fire panel and 

view logs, you can plan maintenance 

to minimize disruption and maximize 

efficiency. Remote access also allows 

remote engineers to help on-site 

technicians correct problems.

Better safety and  
emergency response 
Email and push notifications of  

events through the mobile app get 

critical information to you wherever  

you are, enabling a faster, more 

appropriate response.

Easy access to  
information and reports
Connect to your fire panels via the 

web user interface or mobile app  

to see exactly what’s happening  

and review system logs.

Streamlined inspections  
and commissioning
In addition to planning maintenance  

and aiding troubleshooting of 

systems, the easy-to-use desktop 

and mobile apps allow you to 

monitor a variety of tasks while 

away from the fire panel, helping 

to streamline inspections and 

commissioning.

Maximize  
operational 
efficiency and 
enhance  
protection  
with SafeLINC

Stay connected with SafeLINC



A comprehensive information solution
SafeLINC is a real-time life safety information 

solution comprised of:
 

 

 

 

 

 

 

 

• A gateway installed in a fire alarm system 

or near a fire panel that transmits data via 

your building internet using an optional 

cellular module 

 

 

 

 

 

 

• An accessible, secure, managed cloud 
database that receives and hosts the data 

 

 

 

 

 

 

 

• A web-based dashboard that receives  

and displays real-time events and provides 

the capability to search historical events  

and view reports and logs 

 

 

 

 

 

 

• A mobile app, available for both iOS and 

Android operating systems, that keeps you 

in constant contact with your life safety 

systems wherever you go 
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Ensure stronger, more flexible 
connectivity
SafeLINC brings new versatility and 

effectiveness to connectivity. The connected 

services gateway protects you with a backup 

cellular network that takes over should your LAN 

connection go down for any reason, keeping 

your connection always intact.

• With IP connectivity, alarm transmission 

efficiency is improved, accelerating 

response in an emergency. 

• SafeLINC over IP delivers constant 

connection supervision through  

two-way encrypted communication  

every 90 seconds. This is vastly superior  

to telephone lines, which only supervise 

once every 24 hours – meaning your  

fire panel could be out of reach for up  

to a day before the problem is spotted.

Safeguard your investment
SafeLINC is available for use with Zettler 

PROFILE Flexible, PROFILE, PROFILE Lite, MZX 

(CPU800) and MZX (CPU801) fire panels and 

offers backward compatibility to safeguard your 

investment in legacy systems.

Innovative solutions for greater  
visibility and protection
With the addition of SafeLINC, Zettler continues 

to build on a rich tradition of innovation with 

advanced products and technologies that ease 

system management while better protecting  

people and buildings.



About Johnson Controls Building Technologies and Solutions
At Johnson Controls, we transform the environments where people live, work, learn and play. From optimizing  

building performance to improving safety and enhancing comfort, we drive the outcomes that matter most. We  
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